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This guideline aims to ensure

that all volunteers understand

the expectations, standards and
ethical conduct required as a

volunteer with Guru Nanak’s

Free Kitchen (GNFK).
Volunteers are expected to

uphold these standards when

carrying out their duties and
interactions as a GNFK
volunteer. 

As GNFK volunteers, we are

responsible for adding value to

GNFK and contributing to the

growth and success of the

organization. As advocates for

GNFK, we should engage in

activities that enhance its

credibility, value and
transparency within the

community in which we serve.
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Carry out their duties responsibly, safely and in a

competent manner. Lead by example and be good role
models for others. 

All information provided to GNFK is confidential.

Personal data of our volunteers, those we serve and those
who support the organization is not to shared outside of

GNFK. Any personal contacts collected while
representing GNFK, are the ownership of GNFK and
must be shared only within GNFK.

Avoid any situation that will give rise to conflict of
interest during their period of voluntary role or duties

with GNFK - serving as a volunteer is selfless. No

tolerance for verbal, emotional or physical abuse to other
volunteers or those we service, especially using
profanities or derogatory remarks. 

Behave in the most appropriate and ethical manner

during volunteer duties that will not create liability or

bring GNFK into disrepute. Avoid engaging in activities

or actions that will bring any harm (physical or mental)

to another volunteer, person we serve, or property.

Exercise judgement in extending help beyond the scope
of duties.

Attend to your volunteer duties diligently. Be on time.

Communicate with the Volunteer Coordinator or Event

Team Lead if you are unable to fulfil your commitment. 

Respect the autonomy of those we serve. Honour their

dignity without prejudice to their economic status,

abilities, race and customs, cultural and religious needs.
 
Dress appropriately. No clothes which are skimpy,

revealing, offensive, etc. When serving Langar (food), a

head covering must be worn (a scarf/ handkerchief will

be provided).
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EXPECTATIONS
VOLUNTEERS ARE ALWAYS EXPECTED TO:
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BE RESPONSIBLE

CONDUCT OF BEHAVIOUR

CONFIDENTIAL INFORMATION DISCRETION

ATTENDANCE

BE RESPECTFUL



Gossip can have a negative impact as it has the potential to destroy a person or

organization’s reputation and credibility.

Guru Nanak’s Free Kitchen will not tolerate:

Negative, or untrue, or disparaging comments or criticisms of another person or persons;

Creating, sharing, or repeating information that can injure a person’s credibility or reputation;

Creating, sharing, or repeating a rumor about another person; or

Creating, sharing or repeating a rumor that is overheard or hearsay.

Provide information to those we serve, volunteers, or GNFK donors that is misrepresented or

falsified. 

Use or allow others to use GNFK’s name, property, resources, information or funds for any purpose

other than that which it is intended for.

Act as a spokesperson for GNFK unless prior permission or authority has been given.

Post or share pictures wearing GNFK apparel in a venue or situation that would compromise GNFK's

reputation and values.

Consume alcohol, drugs or smoke in the duration of the voluntary duties

DO NOT:

A GOSSIP FREE VOLUNTEER EXPERIENCE

PROHIBITED BEHAVIOURS



To respect your feelings 

Be available to discuss your concerns

Listen with open ears and an open heart

Be encouraging and celebrate your achievements

Instill independence and self-confidence by providing guidance to help you reach your

volunteer goals

Create the space for you to use your skill-set

I will adhere to the highest standards of ethical and professional behavior as a GNFK volunteer. I accept

responsibility for my individual decisions and actions. I understand that by not meeting the standards


and expectations of Guru Nanak’s Free Kitchen, I may receive a written warning, with further possible


disciplinary action including termination of my role as a Guru Nanak’s Free Kitchen volunteer. 

Your signature here

VOLUNTEER AGREEMENT

GNFK IS COMMITTED TO YOU. WE PROMISE:

VOLUNTEER AGREEMENT



To respect your feelings 

Be available to discuss your concerns

Listen with open ears and an open heart

Be encouraging and celebrate your achievements

Instill independence and self-confidence by providing guidance to help you reach your

volunteer goals

Create the space for you to use your skill-set

I will adhere to the highest standards of ethical and professional behavior as a GNFK volunteer. I accept

responsibility for my individual decisions and actions. I understand that by not meeting the standards


and expectations of Guru Nanak’s Free Kitchen, I may receive a written warning, with further possible


disciplinary action including termination of my role as a Guru Nanak’s Free Kitchen volunteer. 

VOLUNTEER AGREEMENT

VOLUNTEER AGREEMENT

GNFK IS COMMITTED TO YOU. WE PROMISE:

Your signature here


